Refund Policy

1. Overview Our goal at Claim and Get is to ensure your complete satisfaction with
our services. If you are not satisfied with the service provided, you may be eligible for
a refund under certain conditions as outlined below.

2. Eligibility for Refunds Refunds may be issued in the following circumstances:

e The service was not provided as described.
e Atechnical issue on our end prevented you from using the service.
e You have requested a refund within 14 days of the transaction date.

3. Non-Eligibility for Refunds Refunds will not be provided in the following cases:

e You have changed your mind about using the service.

e The service was used as intended without any issues.

o The refund request is made after 14 days from the transaction date, unless
otherwise required by law.

4. How to Request a Refund To request a refund, please follow these steps:

1. Contact our support team at team@claimandget.com with your order details
and reason for the refund request.

2. Our team will review your request and respond within 5-7 business days.

3. If approved, the refund will be processed, and a credit will automatically be
applied to your original method of payment within 10 business days. Please
note that a fee may be deducted when the refund is processed if applicable.

5. Partial Refunds In certain situations, partial refunds may be granted:

« If you only partially used the service.
o If a discount or promotional code was applied to your purchase.

6. Processing Refunds Once your refund request is approved:

e You will receive an email notification confirming the refund.
o The refund will be processed to your original method of payment.
o Please allow 5-10 business days for the refund to appear on your statement.

7. Late or Missing Refunds If you have not received a refund within the stated
timeframe, please:

o Check your bank account or credit card statement again.

o Contact your bank or credit card company, as there may be a delay in
posting.

« If you have done all of this and still have not received your refund, please
contact us at team@claimandget.com.



8. Changes to this Refund Policy We reserve the right to modify this refund policy
at any time. Any changes will be posted on this page, and it is your responsibility to
review this policy periodically.

9. Contact Us If you have any questions about our refund policy, please contact us:

o Email: team@claimandget.com



